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In the last six months I have spoken to hundreds of PACFA members and stakeholders. 
It has been an interesting and challenging time, happening as parts of Australia 
simultaneously implemented lockdowns which restricted movement for public safety 
and impacted on community mental health. The twin messages of these 
conversations have been clear: Australians need help and PACFA members are ready 
to do so.

Yet demand for counsellors and 
psychotherapists has not been 
at a level expected in the 
‘greatest mental health 
challenge to face Australia’.  
For passionate counsellors and 
psychotherapists with high level 
qualifications and substantial 
expertise this is disappointing 
and demoralising. I feel for our 
members and their confusion 
when faced with daily media 
coverage of demand 
for psychologists.

It is difficult to reconcile these 
pieces of disparate information 
but we must. There is no point to 
rehashing the how and whys. 
Instead, we must go forward and 
demonstrate in the clearest 
possible way why counsellors 
and psychotherapists are an 
essential part of any efforts to 
support the mental health of the 
Australian community.

Respondents to our 2020 
workforce study (published 
in PACJA) reported that:

• 33% are located outside
metropolitan capital cities
making them an essential tool
in any efforts to support rural,
regional and remote
communities which have
specific and substantial
mental health struggles.

• 27% reported working with
young people who face
particular challenges in the
current Covid-affected
environment.

• 67% have postgraduate
qualifications and specialised
training in areas ranging from
grief and loss to addressing
trauma.

• 54% work part-time and 27%
would like to have increased
hours of clinical work.

This last point is in an important 
one. Australia’s healthcare sector 
has not been immune to the 
structural shift to a casualised 
workforce. Counsellors now 
commonly operate as 
independent contractors across 
a range of employers as well as 
private practice. Whilst societally 
efficient this is a stressful way to 
manage generating income and 
leaves individuals to pay the 
price of flexibility. Just like other 
parts of the Australian workforce, 
our members deserve 
sustainable and fair payment for 
their skills and expertise.

Fortunately, the growing interest 
and awareness of the needs of 
people with mental health issues 
does provide a range of 
opportunities for our membership 
although these may look different 
from the past. The National 
Disability Insurance Scheme 
assists hundreds of thousands of 
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Australians with a wide range of 
support needs which can be 
provided within the scope of 
practice of counsellors. 

Workcover in Queensland, New 
South Wales (and soon Victoria) 
now fund counselling to support 
recovery. Primary Health Networks 
are increasingly aware of the 
need to utilise a wider workforce 
than they have traditionally. 
Private health insurers continue to 
slowly add counselling to their 
rebated services.

Many of these roles involve 
working as part of a multi-
disciplinary team with doctors, 
psychologists, and other allied 
health professionals. PACFA 
members are well placed for 
these responsibilities due to our 

rigorous membership 
requirements. PACFA members 
must have a relevant 
undergraduate or postgraduate 
qualification and substantial 
hours of experience to become 
a Certified Practising Counsellor, 
Registered Clinical Counsellor 
or Registered Clinical 
Psychotherapist. Our clarity 
around these requirements 
is highly regarded by our 
stakeholders who can have 
confidence in the skills of 
our workforce.

Crucially PACFA does not accredit 
diploma courses, courses 
provided 100% online, or courses 
of less than 18 months because 
these courses cannot provide the 
consistently high standards of 

workforce that the Australian 
community deserves, and the 
variability of these courses 
damages the good name of the 
counselling workforce.

Professional advocacy is never 
easy. Many professions find the 
government disinterested and 
unresponsive despite their best 
efforts. I believe that, like most 
people, the government does its 
best to grapple with complex 
matters and vested interests. 
Changing thoughts, and 
behaviour, is never easy.

This is a complex time, and who 
better to address its complexity 
than people who are well trained 
in the depth and breadth of the 
human condition.

Make the most of your PACFA membership in 2022
LEAD
› Lead the profession through

advocating for the highest
membership standards, training
accreditation, practice innovation
and community awareness for
counselling and psychotherapy

› Take opportunities for publication
in PACJA and Psychotherapy and
Counselling Today

› Highlight your skills with our
trademarked titles: Registered
Clinical Counsellor, Registered
Clinical Psychotherapist and
Certified Practising Counsellor

› Train as an Accredited
Supervisor to supervise and
support other therapists

› Present at the PACFA conference
to advance the profession

› Participate in committees
accrediting courses, hearing
complaints or developing guidelines.

LEARN
› Connect with a network of peers

through meetings of Branches,
Colleges and Committees.

› Join Interest Groups for a wide
range of clinical interest areas
and client cohorts

› Participate in supportive
Facebook groups of members
to discuss practice

› Get help from our in-house ethics
support line

› Attend discounted Professional
Development by counsellors and
psychotherapists

› Watch free PD webinars available
only to PACFA members

› Find an Accredited
Supervisor offering low-cost
online supervision.

EARN
› Promote your practice online

through ‘Find a Therapist’

› Utilise PACFA’s exclusive
partnerships with service
providers such as Griefline and
Relationships Australia (NSW)

› Opportunities* to register with
10 private health fund rebates,
work with employee assistance
programs, Workcover and
become an NDIS provider

› Take advantage of our
weekly jobs email

› Access affordable insurance
cover with free advice through
Insurance House.

*  Individual eligibility criteria apply.

Thank you for supporting your fellow members. For more information see your monthly enewsletter or go to pacfa.org.au

www.pacfa.org.au

